CTFL Certification FAQs


How do I enroll for the online training?
1- You can enroll for the online training through our website.
2- Press “Place Order” button.
3- You will be directed to Waza Academy’s registration page. So, you will have to register,
create your account and sign in then.
4- You will be asked to make online payment using credit or wire transfer. After you click
"Order", you will be directed to a confirmation page (based on the selected payment
method you choose) to proceed in purchasing the selected course.
5- After paying the online course fees, the online course access will be granted to you
within 1 week after receiving the payment.
6- An automatic email will be issued by Simplilearn (the course provider) to you with

your access data information to access your LMS and start the course.
 What will I get along with this training?
In this training, you will have access to online e-learning and practice tests.
 Can I cancel my enrollment? Do I get a refund?
The course fees are not refundable. However, you can contact us any time before enrolling
in the course to know all the needed information before registering your course(s).

 I am not able to access the online course. Whom should I contact for a solution?
Please send us an email and we will have your issue resolved within 2 days.

-

What is CTFL®?
Certified Tester foundation Level (CTFL®) is the most widely accepted approach for
Software Development/Software Testing. CTFL® Certification is offered by the ISTQB
(International Software Testing Qualifications Board).


-

What is ISTQB certification?
ISTQB® Certified Tester is a standardized qualification for software testers. In India,
the member board is Indian Testing Board. ISTQB was founded in Edinburgh in
November 2002; ISTQB® is legally registered in Belgium.


-

What is the Indian Testing Board (ITB)?
Indian Testing Board is the Indian National Board approved by ISTQB®. ITB is
responsible for conducting ISTQB Certified Tester examination in India.


-

What is the exam format?
The Foundation Level exam consists of approximately 40 multiple choice questions
of 1 point each. An exam amounts to 40 points total, of which 65% (26 points) must
be attained in order to pass. The exam is a closed book exam. You have 75 minutes to
finish.


-

Is there any negative marking?
There is no negative marking for wrong answers.


-

Can I use the ISTQB’s Certified Tester logo on my resume?
If you have passed the foundation level exam you can use the ISTQB certified testerfoundation level logo on your resume.


-

What tools do I need to attend the training sessions?
The tools you’ll need to attend six sigma green belt training are:





Windows: Windows XP SP3 or higher.
Mac: OSX 10.6 or higher.
Internet speed: Preferably 512 Kbps or higher.
Headset, speakers and microphone: You’ll need headphones or speakers to hear instruction
clearly, as well as a microphone to talk to others. You can use a headset with a built-in
microphone, or separate speakers and microphone.




-







What are the career benefits of this course?
CTFL® professionals can expect job roles such as project managers, software
development managers, quality managers, business analysts, and management
consultants. According to recent surveys by payscale.com, the median salary of a
CTFL® professional can range approximately from $34,713 - $87,262.
Some other career benefits that this course offers are as follows:
CTFL® certification will help advance your software testing career.
It will help placing you in the best possible position to capitalize on career opportunities as they
arise.
Your software testing skills will be improved, which in turn will facilitate greater efficiency and
accuracy.
By following the software testing best practices, you will learn as you prepare for your
certification exam.
You will be able to accomplish related tasks with greater speed and precision.

